
Turk�sh Data Protect�on Author�ty f�nes T�kTok
 

What are the key takeaways?

0201

Turk�sh Data Protect�on Author�ty ("DP Author�ty") f�ned T�kTok for TRY 1.75 m�ll�on as a result of an �nvest�gat�on commenced
aga�nst T�kTok due to var�ous news and compla�nts.

The dec�s�on was publ�shed on DP Author�ty's webs�te on March 1, 2023.

 
What does the dec�s�on say?

T�kTok updated �ts pr�vacy pol�cy �n January 2021 and
changed the default pr�vacy sett�ng to "pr�vate" for users
aged between 13-15. However, before th�s update, the
prof�les of m�nors were publ�cly v�ewable by default,
wh�ch poses a r�sk w�th respect to th�s vulnerable age
group;

Pr�or to th�s update, the personal data of m�nors under
the age of 13 were v�ewable, and m�nors' data were
collected by T�kTok w�thout appropr�ate parental
consent;

Although T�kTok’s pr�vacy pol�cy �ncludes the legal bases
for data process�ng, there �s a lack of clear �nformat�on
on what personal data �s processed for what purpose
and on wh�ch legal bas�s;

Users are deemed to have accepted T�kTok’s terms of
serv�ce and  pr�vacy  pol�cy  wh�le  creat�ng  an  account.  
However, the terms of serv�ce have not yet been
translated �nto Turk�sh, and thus, �t may not be poss�ble for
users to understand �t clearly;

Although T�kTok prov�des �ts pr�vacy pol�cy to users to
fulf�ll �ts obl�gat�on to �nform, �t uses the same document
also to obta�n users'  expl�c�t  consent.  However, the
pr�vacy pol�cy and expl�c�t consent text should be
presented to data subjects separately; and

T�kTok  does  not  obta�n  expl�c�t  consent  from  users  to  
use cook�es for prof�l�ng purposes.

DP Author�ty’s dec�s�on �s summar�zed below:

 

 

Who must be concerned?

that do not �nclude deta�led �nformat�on on process�ng act�v�t�es,
and/or
for also obta�n�ng expl�c�t consent (�.e. as an expl�c�t consent
text).

The dec�s�on �s relevant to all data controllers who;

(�) process personal data of m�nors (espec�ally those under 13 age),

(��) set cook�es for prof�l�ng data subjects,

(���) use a language other than Turk�sh to prov�de pr�vacy pol�c�es or
terms of serv�ce to data subjects/users.

(�v) use pr�vacy not�ces: 

A data controller, whose serv�ces also target m�nors, should carry
out a r�sk assessment for process�ng of m�nors’ data;

Although DP Law doesn't have a clear rule on process�ng of
m�nors' personal data, after th�s dec�s�on collect�ng/process�ng of
personal data of m�nors under the age of 13 w�thout appropr�ate
parental consent w�ll const�tute a r�sk; 

Pr�vacy not�ce should �nclude clear �nformat�on on (�) the
processed data, (��) the purpose of process�ng and (���) legal bas�s
for process�ng (and also collect�on method, as per Turk�sh DP
Law);

Pr�vacy  not�ce and terms  of  serv�ce should be subm�tted to the
data subjects �n Türk�ye �n Turk�sh language;

Expl�c�t  consent  text  must  be  prov�ded to data subjects
separately from the pr�vacy not�ce/pol�cy;  

Data controllers who carr�es out prof�l�ng act�v�t�es by us�ng
cook�es should rely on expl�c�t consent.
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Th�s note does not const�tute a legal adv�ce and has been prepared and sent only for �nformat�on purposes. Please contact us �f you w�sh to obta�n legal adv�ce on th�s matter.

 

6 March 2023

Key takeaways based on  DP  Author�ty's  dec�s�on on T�kTok are as
follows:

F�ned T�kTok for TRY 1.75
m�ll�on and 
Instructed T�kTok to: 

translate the terms of
serv�ce �nto Turk�sh, and
prepare pr�vacy pol�cy to
be compl�ant w�th DP
Law.

Based on the reason�ngs above,
DP Author�ty;

03 Key takeaways to be cons�dered

https://tureng.com/en/turkish-english/appropriate

